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COTOBOM CBA3U

CONSULTING
®espanb 2007

HononHuteneHble yenyrn: B 2007 rogy Temnbl pocta AOXOZOB COTOBbIX OMEPATOPOB OT [OMOMHMTENbHbIX YCIyr
[MporHo3 2007 cokpatsTcs ¢ 34% o 19%, a 06bem pbiHka AononHUTENbHbIX yenyr B PO coctasut $2,3 mnpa.

HecmMoTps Ha CHWXeHWe Temnos, AONS [OMONMHWTENbHLIX YCNyr B AO0XOAAX OnepaTtopoB
BbipacTeT Ha 1n.n. 4o 15%, B nepsylo o4epedb 3a CYET MOBUNBHOTO VIHTEpHETa W KOHTEHT-
ycnyr. 9T0 0BYCMOBMEHO CTPEMIIEHWEM OnepaTopoB KOMMEHCUPoBaTb CHWkeHne ARPU,
KOTOPOE AOCTMIIIO UCTOPMYECKOrO MUHUMYMa B 1 kBapTane 2006 roga.

PenTuHr 4ONONHUTESNBHBIX YCIYr Mo Tun yenyr [ons B foxogax ot Temnbl pocta
Jonam 1 Temnam pocTta, 2006 AONOMHUTENbBHBIX yCnyr

1 O6meH coobLLeHNAMM 53% 45%

2 KoHTeHT — ycnyru 21% 36%

3 MobunbHbIi MHTEpHET 20% 47%

4 basosble ycnyru 6% -28%
Wtorn 2006 ropa Hanbonbwuin poct B 2006 rogy npOAEMOHCTPUPOBAN CerMeHT MobGunbHoro WHTepHeTa,

yBenuumBlwnNACcs Ha 47% B pesynbTaTe MNpOABWXEHWS ycnyr MobunbHoro HTepHeTa
onepatopamu, B NEpBYKD OYepedb — YNPOLLEHUs U aBTOMaTM3auMM HacTpoeK abOHEHTCKMX
TepMuHanos. [lons NHTepHeT-cepeincoB Bbipocna 3a rog ¢ 18% 4o 20%.

CermeHT 6a30BbIX YCNYr Moka3an CHWKEHE AOXOAO0B MO NMPUYMHE 3aMELLEHNS MNATHbIX YChyr
GecnnatHbIMK, KaK B Cllyyae C YCryrom “KkT0 3BOHWN” W FOMOCOBOM MOYTON, @ Takke OTMEHbI
nnatbl 3a YacTb 6a30BbIX yCyr.

Cpenu knwoveBbIx TeHaeHUMn 2007 roga, Havyano koTopbiM Obino nonoxeHo B 2006 rogy,

MOXHO OTMETUTb CrieaytoLme:

= AKTUBM3aLUSA onepaTopoB Ha PbIHKE KOHTEHTa, - KOMMaHuu
cTanu NpogBuraTh KOHTEHT - yCnyr Nog co6CTBEHHbIM BPEHOOM.

= 3HaKOBOW CTana KOHBEPTEHUWSI pasnyHbIX TUMOB KOHTEHTA, B HAaNpaBNeHUW KoTopoi byaeT
pasBMBaThCs B [JanbHelileM BeCb LUGPOBOW KOHTEHT. VHTEPHET-KOHTEHT cTan
obbeanHaTbCs € MOOWMMbHBIM - (gocTyn Kk 6noram M WX BeAeHWe  yepes
MOOWIBHBIM TEPMUHAN), aKTUBHO PacTET TENIeBM3MOHHBIN KOHTEHT, WMHTErpUpOBaHHbIA C
SMS-ronocosaHuamu, IVR u WAP-cepaucamu.

/ImeHHO NO3TOMY MOXHO OXWAaTb, 4YTO B Brivkaniem 6ynym,eM OCHOBHbIM HanpasneHnem
Pa3BUTUA KOHTEHT-YCNYr CTaHET UHTErpaLns KOHTEHTa Ha OCHOBE Pa3fN4HbIX TEXHOMOINA.

*bonee nogpobHas MHGOpMaUMs 0 pasBUTUM JONOMHUTENBHBIX Yenyr B Poccun u YkpanHe copepxutcs B otyetax iKS-
Consulting «[JononHutenbHbIe yenyru B ceTax cotoBon cBasn P®: 2006-2008» 1 «PbIHOK AONONHUTENBHLIX YCNyr B
CeTAX COTOBOW CBA3N YKpPauHbI».
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