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CopepxaHue

® HemHoro 06 ycnyre

® PesynbTtaThl

® Tlpobnemsbl passutna RBT
® [MapTHepckasi nporpamma
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Cytb ycnyru

3BOHUT

AOOHEHT
NOAKHOYMIT
CRBT

CnbILUNT MEeNoaMo UNn LYTKY
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PyHKUUOHanN
IVR uHTepdeiic 4 [MogknioyeHune, yrnpasrieHue,
BbI6Op menogui
SMS nHTepdeiic — Moaknioyerne, BbIGOP Menoaui
WEB/WAP MHTepcbeVlci pacLinMpeHHoe ynpasrieHne

D

Tapudumkaums:
ABOHeHTCKasi nnaTa 3a ycnyry

EonHoBpemMeHHasa onnarta 3a 3akas
Mernoaun
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Pe3ynbTaTthl

3,1 MnH. nonb3oBaTenen
500 TbIC. KOHTEHTa exemMecsa4yHo

[MpoHukHoBeHMe B NoBormkbe — 20%
no Poccumn 10%

PoCT aKTMBHBIX nognucunkos Ha 200% 3a 10 MecsueB. i /7Y
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Pe3ynbTaTthl
ExemMecadvHbli pocT nognucyukos RBT B ceTn MeradoH
SO T 0%
40,0% -
35.0% -
30,0% - 28,8%
25.0% -
20,0% A 18.3% 16,8%
15.0% A 15.8% 8% 67%
10.0% - 7.8% S
bl bial
0,0% - ; . ; . - . ; . . .
AHBADE  PeEpant MapT anpens Man HHIHb KM aprycT  CeHTADDE OKTRODL

POCT aKTMBHbIX NOANNUCYMKOB CBS3aH C MaclTabHbIMK 3anyckamu B
HOBbIX permoHax (gekabpb 2006 - mapTt 2007 n uonb-asryct 2007).

HotmarT-
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NMpobnembi

MNpaBooGnanatenu - npasa Ha top KOHTEHT

|'Op|/I,EI,I/1'~IeCKa$I cXeMa noka no3sondeT
orpaHn4yeHHoe KoJin4ectBo TapI/ICbOB

WEB wnHTepdenc mano ncnonesyetca. IVR —
OCHOBHOM NHTepdEeNCc — OPOro onepaTopy

YCnyra BHeEApANAaCb B permoHax rnocrterneHHo

CdopmynupoBaHHas

npobnema = 3agava

Mot marT-daopm 7
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KOHTeHT

CTtabunbHble NpogaXu KoTeHTa

Mosomkbe 2006-2007: y 40%
nonb3oBartenen menoaus
Mera®oH

Mo Poccun 2007: 15%

AOOHEHTY UHTepecHa cama ycnyra.

RBT pacteTt 1 passmBaeTcs C
CYLLECTBYHOLLUM KOHTEHTOM.

KOHTEHT NOKynakwT N HOBbIE, N
CTapble NoArnnNCHYMKn ycnyru.
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€ MeraooH

Ho Bce paBHoO...

... MOXHO MnpoaaBaTtb U NpoaaBaTb KOHTEHT!

onsa 4yero mbi M ...

... PaspabaTbiBaem napTHepCKyto nporpaMmmy
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[MapTHepcKasa nporpamma

KOHTEHT — npoBanaep CMoXeT
npogaesatb menoann RBT B pamkax
OENCTBYIOLLIErO OroBopa C ornepaTtopom

Ha CBOUX KOPOTKUX HOMepax !

[1na aToro:
1. sSmMpp KOHHEKT C onepaTtopom

2. SmMpp KOHHEKT C nnaTtgopmMon
RBT

3. web nHTepdenc ynpasneHus
KOHTEHTOM
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CyTb npoekKTa

Kl npenoctasnseTca 4OCTYN K MHTepdency ynpasneHna KOHTEHTOM,
npucBamBasi eMy YHUKasnbHbIN NOMMH+Naporb, a Takke nyn
YHUKaNbHbIX HOMEPOB

Ha web nHTtepdence KI goctynHbl doyHKUMK:
@3arpyska/yganeHne menogun
eCTaTtncTuka
®YnpaBneHvue nogbopkamMu Menoamn

TpeboBaHUS K KOHTEHTY A\
®[lpaBa
®CooTBeTCTBYIOLWMI hopMmaT (wav)
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3aka3 RBT KkoOHTeHTa aOOHEeHTOM

AbBoHeHT oTnpasnsaeT SMS ¢ kogom
Kl nonyyaeT 3anpoc

Kl nepepnaet 3anpoc RBT

RBT obpabaTbiBaeT 3anpoc

RBT pobasnsiet menoanto aboHeHTy
Tapundukaumsa SMS

- SMS ¢ 3anpocow|| !,;FlﬂEa INFON 3anpoc |
(| ©
SMS ¢ PLAYFOMN Q¥Q OK
_ ~ _PI.FI"'.-.unu.= _
java-urpsi gna moGuns!
NnoATBEpPXOEeHUEM S PG T CRBT

_ PLASTIC;

& H=BA N NAVH i
... U Bce ocTtanbHble KI1
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Cnacub6o!

OAO "Mera®oH"

115035, r.MockBa,
KapaweBckasa Hab., 30
TenechoH: +7 (926) 200-64-03
dakc: +7 (495) 980-19-49
www.megafon.ru
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